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Get the most out of your Ezidebit 
investment

If implementing your Ezidebit software was a smooth process for 
you, you’re probably already starting to see some improvements in 
your internal business efficiencies and a reduction in your operating 
costs. This is great news, as these improvements will soon have a 
flow-on effect to increasing your positive cash flow and ultimately 
increasing your profits. 

However, if more than a couple of months have gone by and you’re 
not really seeing a significant reduction in the amount of time you 
put into manual payments administration tasks (such as chasing late 
customer payments, tracking who has paid, counting cash and so 
on), you’re probably wondering why this is the case.

Save more time and money by using Ezdebit 
to its full potential 

If you don’t have enough customers 
paying you by direct debit, you’re 

running the risk of actually 
increasing (rather than decreasing) 

the time you spend on manual 
payments administration tasks. 



This guide is designed to help you confidently explain the benefits of 
direct debit to your customers. After reading this ebook you will be able 
to explain the process with confidence and answer:

 What is direct debit?
 Why does a business use direct debit?
 What does this mean for customers?
 How does a customer sign up?

You’ll also be given 4 practical steps to help make the transition 
process as simple as it should be.
 1. Read this guide 
 2. Educate early, educate often
 3. Solve their payment problems
 4. Include new customers 

Start Now 

Many of your customers will be aware of direct debit and the 
benefits it offers as they are probably already paying for some 
other service in their business or personal life by direct debit.

So the main thing you need to do is communicate this change.
Educate your customers and explain that direct debit is now 
your only or preferred payment method. 

Transition more customers 



Explain your payments with confidence

What is direct debit?
Direct debit is a pre-authorised payment set to a fixed or varying 
amount to be paid by the customer to the supplier. It is important to 
remember that with direct debit, the customer is always in control of 
their spending and their payments.

Why does a business use direct debit?
Direct debit is all about cash flow and affordability. It increases 
efficiency and can help fund growth plans. The flexibility and trusted 
payments that Ezidebit provides has a clear and direct link to a 
business’ cash flow.

What does this mean for your customers?
When you break your payments down into smaller amounts, purchases 
become more affordable. Direct debit saves time, is efficient and 
reduces late payment charges and awkward conversations about 
overdue bills.

What do your customers have to do to sign up?
Customers need to complete a DDR Form to get started. Once you have 
received the signed form, you can enter the customer into your Ezidebit 
Online account. As soon as you activate your customer in Ezidebit 
Online they will receive a Welcome Email from Ezidebit letting them 
know what to look out for on their bank or credit card statement.

DOWNLOAD A SAMPLE 
DDR FORM HERE 

Address Suburb STATE PPPP 
PH: xx xxxx xxxx  |  FAX xx xxxx xxxx 

ABN/ACNDIRECT DEBIT REQUEST
ACN 096 902 813 | AFSL 315388

AAA BBB 12345

*Given Name:

Customer 
Reference:

*Address:

*Suburb: *State:

I authorise Ezidebit to remind me of upcoming debits via SMS.

This Authorisation is to remain in force in accordance with the terms and conditions on this Direct Debit Request, the provided Ezidebit DDR Service Agreement (Ver 1.5) and I/we have read 
and understand same.

CHOOSE YOUR PAYMENT METHOD

Debit from Bank, Building Society or Credit Union Account

Debit from Credit Card

Financial  
Institution:

Branch:

I/We authorise Ezidebit Pty Ltd ACN 096 902 813 (User ID No 165969, 303909, 301203, 234040, 234072, 428198) to debit my/our account at the  
Financial Institution identified above through the Bulk Electronic Clearing System (BECS) in accordance with the Debit Arrangement stated above and this  

Direct Debit Request and as per the Ezidebit DDR Service Agreement (Ver 1.5) provided.

By signing this form, I/we authorise Ezidebit, acting on behalf of the Business, to debit payments from my specified Credit Card above, and I/we acknowledge that Ezidebit will 
appear as the merchant on my credit card statement. Furthermore, I/we agree to reimburse and indemnify Ezidebit for any successful claims made by the Card Holder through their 

financial institution against Ezidebit.

Regular Debits

Once Only Debit

Frequency:

/

-

DinersAMEXMasterCardVISA

4 WeeklyMonthlyFortnightlyWeekly

Duration: Continue regular debits until further notice 

On Date: 

Starting on Date: 

Card 
Number:

BSB Number: Account Number:

Expiry Date:

/

/ /

/ .

.

Administration Fee 
(once only):

$2.20 $1.10
VISA/MasterCard:

AMEX/Diners:

2.2% (Min $1.10)

4.4% (Min $1.10)
Optional SMS  

Payment Reminder
$0.28 

per SMS
Bank Account  

Transaction Fee:
Credit Card 

Transaction Fee:

* Email:

Business: Business Name 11 222 333 444ABN/ACN:

Until I have paid                            regular debits

Debit this amount:   $

*Postcode:

   M       M

   M       M   D        D

   D        D    Y         Y

   Y         Y

   Y         Y   M       M

Name of 
Cardholder:

Account 
Holder Name:

Debit this amount:   $

*Mobile #:

DEBIT ARRANGEMENT    | Including payment details and associated fees/charges detailed below and/or the total amount billed for the specified period for  
this and any other subsequent agreements or amendments between me/us and the Business and/or Ezidebit

YOUR DETAILS  | Please complete this form using a BLACK PEN, * Indicates a MANDATORY FIELD

| | 

Signature(s) of 
Nominated Account: 

PLEASE PRINT AND SIGN 
FORM NOT VALID UNLESS SIGNED

*Surname:

NEW CUSTOMER FORM

(Default)

/ /
   Y         Y   M       M   D        D

Date: 

DDR Service Agreement (Ver 1.5)

(Mininum of                            Debits)

SAMPLE 

How to explain a Direct Debit Request 
Form (DDR Form) to your customers 

Your Details Ensure that your customer fills this out 
correctly with their details. The ‘Customer Reference’ field 
is for your business to select a reference to identify the 
customer. If no reference is selected Ezidebit will default 
this field for you. 

Debit Arrangement A ‘Once Only Debit’ can be 
selected for a single transaction or an initial fee that is 
different to the regular debit amount, such as a joining 
fee. ‘Regular Debits’ is for the ongoing debit, and the 
‘Frequency’ is how often it is taken. ‘Duration’ is how 
many times your customer will be debited.

Choose Your Payment Method Your customer needs to 
enter their preferred Credit Card and/or Bank Account 
details as their preferred method of payment. Please note 
that if both are provided Ezidebit will automatically take 
payments from the Credit Card.

Authorised Agreement Please ensure that your 
customer reads the attached ‘DDR Service Agreement’ 
and signs the bottom of the DDR Form. This authorises 
Ezidebit to process your payment. 

These 4 simple steps show you how to 
successfully fill out a DDR Form, so that your 

business can confidently show your clients how 
to complete their own DDR Form.

1
Step

2
Step

3
Step

4
Step

1
Step

2
Step

3
Step

4
Step

http://img03.en25.com/Web/EzidebitPtyLtd/{40f29813-3f72-4b4e-8ab8-900425ee3943}_Sample_DDR__Scheduled_Regular_Debit_v1_5_(3).pdf


Educate early, educate often

As an Ezidebit client you have access to a variety of marketing material to help you 
transition your customers onto automated payments. This material is designed to 
educate consumers about Ezidebit, from our security standards to our trustworthy 
Financial Services License. You can choose to use some or all of the following:
	 •	Welcome	letters
	 •	Customer	FAQ	brochures
	 •	Sample	fee	change	letters
	 •	Posters
	 •	Window	decals

The earlier you can present your customers with information about Ezidebit and your 
new payment solution the easier it will be. 

You can email a brochure to your customers before you sit down with them too. This 
kind of icebreaker will inform your customers of the new payment solution and remove 
any concerns of change. Remember, fear of change stems from not knowing what is on 
the other side. So educate your customers about direct debit and Ezidebit as soon as 
you can.



Solve their payment problems

Most people don’t like paying bills late and most don’t carry cash 
anymore. When you are talking to your customers about moving onto 
automated payments, start by identifying the issue (maybe they 
regularly tell you they don’t have any cash on them, or they forgot to 
pay the bill?). 

Once you have identified the issue, you have identified the need to solve 
that issue. 

Remember that most of your customers will already be paying for a 
service with direct debit in their business or personal life. Remind them 
how easy that is, and how convenient it makes paying those bills. Your 
direct debit payment plan is no different. It’s about convenient payment 
of a bill.



Include new customers (& staff!)

As your business grows and you attract new customers, it is important 
not to lose the benefits you have gained with your existing customers 
already on direct debit. So talk about direct debit and automated 
payments with all new customers to avoid resurgence in late payments, 
cash handling and lost time managing payments. 

You can include any of the Ezidebit supporting documents you used in 
Step 1. Follow the steps to educate, present a solution and show the 
Direct Debit Request Form in any new customer communications, from 
welcome kits to propsectus or website signup forms. 

Tip: Don’t forget to keep this ebook as part of your staff training 
material 



It’s time to sign up! 

Now that you’re an expert on using Ezidebit Online and signing up your customers to your new automated payments, it’s time to 
get out the pen and start signing up!

From here your action plan is:

When you made the decision to use Ezidebit you had a need to automate your 
payments. As an Ezidebit client you’re in the driving seat to make that change 
and to introduce your customers to the benefits of automated 
payments and direct debit plans. You can improve your efficiency one payment 
at a time. 

Don’t forget we are always here to help you!

Print out enough copies of the 
Direct Debit Request Form for 
each customer (Keep these 
forms handy for every 
customer interaction)

Email or mail copies of the 
FAQ	brochure	to	your	
customers. You can 
download	the	FAQs	here.	

Arrange a meeting with each 
customer to discuss their 
transition to automated 
payments

Keep a list of all of your 
customers and tick off each one 
that successfully transitions to 
automated payments.

http://img03.en25.com/Web/EzidebitPtyLtd/{dfd7e3e1-264d-415d-a6b5-ae4de1f13f1a}_Frequently_Asked_Questions_v2.3.pdf


Other Resources
Videos: Downloads: 

Articles: 

How Morningside OSHC saves time Pure Health clubs improve cashflow 

Red Monkey: Innovative customer service  Think 24 find their competitive advantage

Cash Flow Growth Plans Find Time  

http://ezidebit-1.wistia.com/medias/vwjzhc1jqq
http://ezidebit-1.wistia.com/medias/0v1b3rjzg3
http://ezidebit-1.wistia.com/medias/h1ht0vyfo9
http://blog.ezidebit.com.au/cashflow
http://blog.ezidebit.com.au/find-time
http://blog.ezidebit.com.au/growth-plans
http://www.ezidebit.com.au/downloads/


www.ezidebit.com.au

1300 763 256

info@ezidebit.com.au 

Support: 8:30am - 5:00pm Monday to Friday
support@ezidebit.com.au 
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